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ZRH Key Figures November 2020

Passengers

November 2020

245’187

APY
AV)

YTD 2020

7'985'732

APY
AV)

Total passengers / Total Passagiere

by type of passengers / nach Art der Passagiere

Airline passengers / Linie & Charter 242997 -89.1% 7'946'444 -72.7%
Local passengers / Lokalpassagiere 203'825 -86.6% 6'011'608 -70.8%
Transfer passengers / Transferpassagiere 38782 -94.5% 1929'420 -773%
Transfer share / Transferanteil 16.0% —-15.6 PPT 24.3% —-49PPT
Transit passengers / Transitpassagiere 390 -85.0% 5'416 -68.9%

General Aviation & other passengers / General Aviation & Sonstige 2'190 -31.4% 39’288 -11.9%

by origin/destination (airline passengers only) / nach Herkunft/Ziel (Linie & Charter)

Europe / Europa 202’996 -87.3% 6'262'139 -71.0%
European passenger share / Europaischer Passagieranteil 83.5% 1.6 PPT 78.8% 4.6 PPT

Intercontinental / Interkontinental 40’001 -93.6% 1'683'829 -77.6%
Intercontinental passenger share / Interkontinentaler Passagieranteil 16.5% -11.6 PPT 21.2% -4.6 PPT

North America / Nordamerika 3.2% -49PPT 6.1% -25PPT
Middle East / Mittlerer Osten 4.0% -2.0PPT 4.6% -0.9 PPT

Far East / Ferner Osten 2.3% -5.9PPT 5.8% -15PPT
Africa / Afrika 3.5% 0.3 PPT 2.6% 0.0 PPT

Latin America / Lateinamerika 3.4% 1.0 PPT 2.2% 0.2 PPT

Air Traffic Movements Novernber 2020 APY APY
AV) YTD 2020 AV)

5’660

-71.5%

104’858

Total Air Traffic Movements / Total Flugbewegungen

Passenger Aircraft / Linie & Charter 3'657 -791% 78'704 —-65.0%
Passenger aircraft / Passagierfliige 3416 -80.4% 76'448 -66.0%
Freight aircraft / Frachtflige 241 502.5% 2'256 528.4%

General Aviation & other / General Aviation & Ubrige 2’003 -14.3% 26'154 -12.8%

Traffic Ratios (airlines only) & Cargo
November 2020 APY APY
AV) YTD 2020 AV)

Seat Load Factor / Sitzladefaktor 41.8% -34.5 PPT 61.8% -16.7 PPT

Passengers per movement / Passagiere pro Bewegung 711 -44.3% 103.9 -19.8%

Seats per movement / Sitze pro Bewegung 170.4 1.8% 168.4 1.9%

Average Maximum Take-Off Weight / Durchschnittliches maximales Abfluggewicht 120.4t 21.0% 103.5t 77%

Freight / Fracht 27630 t -29.5% 263'760 t -36.2%

Air freight / Luftfracht 16'969 t -40.9% 170'936 t -44.2%

Trucked freight (Road Feeding Service) / Strassenfracht (zwischen Flughé&fen) 10’661t 21% 92'824 t -13.2%

Mail / Post 1383t -40.3% 12’800 t -47.3%
ZRH Commercial Activities Noverber 2020 APY APY
AV YTD 2020 AV)

Total turnover in mCHF / Gesamtumsatz in Mio. CHF

Airside / Luftseite -86.7% -71.6%
Landside / Landseite* -35.9% -42.6%
Airside: Spend per departing Passenger / Luftseite: Ausgaben pro abfliegenden Passagier 27.8 21.1% 23.2 3.8%

*incl. 100% Commercial Activities The Circle / inkl. 100% Kommerzgeschift The Circle
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