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AVJ AV)
Passengers / Passagiere November 2019 APY YTD 2019 APY
Total passengers / Total Passagiere 2'229'902 0.7% 29'174'872 1.3%
by type of passengers / nach Art der Passagiere
Airline passengers / Linie & Charter 2'226'708 0.7% 29'130'286 1.3%
Local passengers / Lokalpassagiere 1'520'476 -1.5% 20'610'051 0.1%
Transfer passengers / Transferpassagiere 703'634 59% 8'502'820 4.4%
Transfer share / Transferanteil 31.6% 1.6 PPT 29.2% 0.9 PPT
Transit passengers / Transitpassagiere 2'598 0.3% 17'415 8.2%
General Aviation & other passengers / General Aviation & Sonstige 3'194 9.6% 44'586 -10.0%
by origin/destination (airline passengers only) / nach Herkunft/Ziel (Linie & Charter)
Europe / Europa 1'602'244 -0.8% 21'614'601 0.1%
European passenger share / Europaischer Passagieranteil 72.0% -11PPT 74.2% -09 PPT
Intercontinental / Interkontinental 624'464 4.8% 7'515'685 4.9%
Intercontinental passenger share / Interkontinentaler Passagieranteil 28.0% 11PPT 25.8% 0.9 PPT
North America / Nordamerika 8.2% 0.2 PPT 8.5% 0.1PPT
Middle East / Mittlerer Osten 6.0% 0.3 PPT 5.4% -0.0 PPT
Far East / Ferner Osten 8.2% 0.3 PPT 7.3% 0.3PPT
Africa / Afrika 3.2% 01 PPT 2.6% 0.2 PPT
Latin America / Lateinamerika 2.4% 0.2 PPT 2.0% 0.3 PPT
AVJ AV)
Air Traffic Movements / Flugbewegungen November 2019 APY YTD 2019 APY
Total Air Traffic Movements / Total Flugbewegungen 19'828 -5.9% 255'136 -0.8%
Passenger Aircraft / Linie & Charter 17'490 -71% 225'139 -0.1%
Passenger aircraft / Passagierflige 17'450 -7.2% 224'781 -0.1%
Freight aircraft / Frachtfliige 40 37.9% 359 10.5%
General Aviation & other / General Aviation & Ubrige 2'338 4.5% 29'997 -5.9%
Traffic Ratios (airlines only) & Cargo / AV AV
Verkehrskennzahlen (Linie & Charter) & Fracht November 2019 APY YTD 2019 APY
Seat Load Factor / Sitzladefaktor 75.2% 3.3PPT 78.2% -0.1PPT
Passengers per movement / Passagiere pro Bewegung 127.6 8.5% 129.6 1.4%
Seats per movement / Sitze pro Bewegung 169.9 3.8% 165.8 1.5%
Average Maximum Take-Off Weight / Durchschnittliches maximales Abfluggewicht 99.5t 4.0% 96.1t 1.0%
Freight / Fracht 39'166 t -7.3% 413'366 t -8.6%
Air freight / Luftfracht 28'722t -5.6% 306'414 t -7.9%
Trucked freight (Road Feeding Service) / Strassenfracht (zwischen Flugh&fen) 10443t -11.6% 106'952 t -10.4%
Mail / Post 2'315t -3.3% 24'300t 3.6%
AV) AV)
ZRH Commercial Activities / ZRH Kommerzgeschift November 2019 APY YTD 2019 APY
Total turnover in mCHF / Gesamtumsatz in Mio. CHF
Airside 2.7% 0.2%
Landside 4.7% 2.3%
Airside: Spend per departing Passenger / 229 2.0% 22.4 -11%
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